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µPLEASE READ THE COMMENTS¶: COMMENTING CULTURES 
ACROSS PLATFORMS 
 
CU\VWaO AbLdLQ 
CXUWLQ UQLYeUVLW\ 
 
PODWIRUP-VSHFLILF FRPPHQWLQJ FXOWXUHV 
 
AQ ROd adage abRXW WKe LQWeUQeW gReV ³DRQ¶W Read TKe CRPPeQWV´. IW LV a c\QLcaO ZRUd 
Rf caXWLRQ fURP VXSSRVedO\ PRUe e[SeULeQced aQd VaYY\ LQWeUQeW XVeUV, agaLQVW a VOeZ 
Rf QegaWLYe, abXVLYe, aQd XQKeOSfXO cRPPeQWV WKaW aUe XVXaOO\ UaPSaQW RQOLQe, 
VWePPLQg fURP WUROOLQg beKaYLRXU (PKLOOLSV 2015). ³DRQ¶W Read TKe CRPPeQWV´ KaV 
becRPe aQ LQWeUQeW PePe. AORQgVLde SaURd\ ZebVLWeV (L.e. @AYRLdCRPPeQWV Q.d.), 
WUaZOLQg WKURXgK WKe cRPPeQWV VecWLRQ LQ VeaUcK Rf OXdLcURVLW\ KaV becRPe aQ LQWeUQeW 
geQUe LQ aQd Rf LWVeOf. TKLV cRPSULVeV WKe OLNeV Rf PePe facWRU\ µTKe SWUaLWV TLPeV 
CRPPeQW SecWLRQ¶ ZKLcK cROOaWeV abVXUd cRPPeQWV fURP XVeUV RQ a VSecLfLc 
QeZVSaSeU¶V FacebRRN Sage (STcRPPeQWV Q.d.), aV ZeOO aV LQWeUQeW ceOebULW\ WUROO 
cRPPeQWaWRUV OLNe µAPeULcaQ KeQ¶ M (KQRZ YRXU MePe Q.d.) aQd SLQgaSRUeaQ µPeWeU 
TaQ¶ (YeRK 2018), ZKR SRVW cRPPeQWV RQ a QeWZRUN Rf VRcLaO PedLa aQd fRUa LQ 
VWeaOWKLO\ VaWLULcaO Za\V WKaW KaYe eYeQ beeQ cR-RSWed fRU adYeUWRULaOV (VR[ 2016). SXcK 
YeUQacXOaU SUacWLce KaV LQ WXUQ SURYRNed a cRXQWeU-geQUe Rf PePeV NQRZQ aV ³I¶P MXVW 
HeUe FRU TKe CRPPeQWV´ (TeQRU Q.d.), LQ ZKLcK XVeUV cORVeO\ fROORZ VRcLaO PedLa SRVWV 
PaLQO\ fRU WKe UeVXOWLQg dLVcXVVLRQ aQd eQgagePeQW LQ WKe cRPPeQWV VecWLRQ UaWKeU WKaQ 
WKe acWXaO SRVW LWVeOf. IW LV RQ WKLV SRLQW Rf deSaUWXUe WKaW WKLV SaQeO WXUQV LWV fRcXV WR 
cRPPeQWLQg cXOWXUeV acURVV SOaWfRUPV. 
 
ReceQW VWXdLeV caOO aWWeQWLRQ WR cRPPeQW VecWLRQV aV KRWbedV Rf WUROOLQg (EbeUZeLQ 
2019), KRVWLOLW\ (MXUWK\ & SKaUPa 2019), aQd µdaUN SaUWLcLSaWLRQ¶ (QXaQdW 2018). 
NegaWLYLW\ aQd WR[LcLW\ KaV SURPSWed caOOV fRU fXUWKeU LQTXLU\ RQ ³KRZ WR cRXQWeU LQcLYLOLW\ 
LQ cRPPeQW VecWLRQV,´ (ZLegeOe eW aO. 2019: 17). OWKeU VWXdLeV KaYe aOVR e[SORUed WKe 
XWLOLW\ Rf cRPPeQW VecWLRQV, ZKeUe XVeUV SRVW cRPPeQWV WR UaLVe aZaUeQeVV fRU 
QegOecWed WRSLcV RU PLVWaNeV LQ QeZV cRYeUage (HeLNNLOa eW aO. 2012), XVe fOaUf WR 
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UegXOaWe KaWe VSeecK RQ FacebRRN (AbUaKaP 2014), WR SXUVXe WKe WUXWK (EbeUZeLQ 
2019), aQd WR YeQW fUXVWUaWLRQV (PfeffeU, ZRUbacK, & CaUOe\ 2014). PRVWLQg cRPPeQWV caQ 
aOVR be XVefXO fRU LQfRUPaWLRQ VeeNLQg LQ RQOLQe cUeaWLYe cRPPXQLWLeV (MRQUR\ eW aO. 
2011). PURSeU aWWULbXWLRQ, RU gLYLQg cUedLW, KaV beeQ fRXQd WR be KLgKO\ LPSRUWaQW LQ 
QRQ-cRPPeUcLaO cUeaWLYe cRPPXQLWLeV (MeeVe 2014, PeUNeO 2016). HRZeYeU, XQOLNe 
WKeVe caVe VWXd\ aSSURacKeV WKaW KaYe XVed VSecLfLc LQcLdeQWV WR KLgKOLgKW ePeUgeQW 
XVeU SUacWLceV, WKLV SaQeO aOLgQV PRUe cORVeO\ WR a SOaWfRUP-aSSURacK ± VXcK aV WKe 
VWXd\ Rf APa]RQ cRPPeQWV aQd UeYLeZV aV a PRde Rf TXaQWLfLcaWLRQ aQd 
cRQYeUVaWLRQ-PaNLQg (ReagOe 2015) ± aQd aLPV WR cXOWLYaWe PacUR SeUVSecWLYe RQ 
SOaWfRUP-VSecLfLc cRPPeQWLQg cXOWXUeV aQd ecRORgLeV.  
 
A FRQFHSWXDO PDWUL[ RQ SODWIRUPHG FRPPHQWLQJ FXOWXUHV  
 
AcURVV RXU SaSeUV, WKLV SaQeO aLPV WR RffeU a cRQceSWXaO PaWUL[ fRU VWXd\LQg SOaWfRUPed 
cRPPeQWLQg cXOWXUeV, cRPSULVLQg Rf: 
 

Ɣ SWUXcWXUaO affRUdaQceV  
Ɣ AOgRULWKPLc cXOWXUeV  
Ɣ CXOWXUaO, VXbcXOWXUaO, aQd cRPPXQLW\ SUacWLceV  
Ɣ OSWLPL]LQg, cLUcXPYeQWLRQ, aQd gaPLQg VWUaWegLeV  
Ɣ Off-OabeO XVeV 

 
TKe UeVeaUcK TXeVWLRQV Ze aLP WR addUeVV LQcOXde: 
 

Ɣ HRZ ceQWUaO aUe cRPPeQWV aQd cRPPeQWLQg cXOWXUeV RQ eacK Rf WKeVe SOaWfRUPV? 
Ɣ HRZ dR SOaWfRUPV SULRULWL]e cRPPeQWV WKURXgK LQfUaVWUXcWXUe aQd gRYeUQaQce, 

aQd ZKaW LV WKe LPSacW Rf WKLV RQ WKe QRUPaWLYe cXOWXUe Rf XVeUV?  
Ɣ WKaW aUe WKe SOaWfRUP cLUcXPYeQWLRQ aQd VRcLaO cLUcXPYeQWLRQ VWUaWegLeV eQacWed 

b\ XVeUV, aQd KRZ aUe WKeVe SUacWLceV cRQWeQWLRXV RU VXbYeUVLYe? 
Ɣ WKaW PeWKRdRORgLeV aQd fUaPeZRUNV caQ be ePSOR\ed WR VWXd\ cRPPeQWLQg 

cXOWXUeV? 
Ɣ WKaW LV WKe YaOXe Rf LQWeUURgaWLQg cRPPeQWLQg cXOWXUeV?  

 
TKH SDSHUV  
 
IQ WKLV SaQeO, Ze SUeVeQW a VeULeV Rf fLYe SaSeUV WKaW fRcXV RQ a UaQge Rf SOaWfRUPV aQd 
YaULeWLeV Rf cRPPeQW-ceQWULcLW\: 
 
TKe fLUVW SaSeU ORRNV aW WKe SVeXdRQ\PRXV QaWXUe Rf XVeUV RQ RHGGLW, ZKRVe KLVWRU\ Rf 
cRPPeQWV fRUPXOaWeV WKeLU SOaWfRUP SURfLOe. TKe SaSeU fRcXVeV RQ cRQWURYeUVLaO 
PRPeQWV LQ ZKLcK ReddLWRUV aUe cKaOOeQged RQ WKeLU LdeQWLW\ aQd WKe QRUP Rf WKURZaZa\ 
accRXQWV. 

 
TKe VecRQd SaSeU ORRNV aW FDFHERRN  gURXSV aQd cRPPXQLWLeV WKaW aUe ceQWeUed RQ 
VSecLfLc WRSLcV, ZKRVe aSSUecLaWLYe aQd cULWLcaO cRPPeQWV caQ eYROYe LQWR eaUQeVW, 

 



 
SOa\fXO, RU VSLWefXO fOaPLQg. TKe SaSeU fRcXVeV RQ FacebRRN¶V aZaUdLQg Rf µTRS FaQ¶ 
VWaWXV WKaW KaV Oed WR SUacWLceV Rf gaPLfLcaWLRQ aQd baLWLQg.  

 
TKe WKLUd SaSeU ORRNV aW 9GAG PePe geQUeV WKaW eQcRXUage LWV PaVcXOLQe-QRUPaWLYe 
XVeU baVe WR cRPPeQW acWLYeO\. TKe SaSeU fRcXVeV RQ KRZ LQVLdeUV/RXWVLdeUV aUe 
dePaUcaWed WKURXgK eQcRdLQg/decRdLQg ZaUV, aQd KRZ XVeUV cRQVWUXcW VWRS gaSV/Vafe 
VSaceV fRU baULQg YXOQeUabLOLW\. 

 
TKe fRXUWK SaSeU ORRNV aW TLNTRN ¶V aXWRPaWLc aWWULbXWLRQ V\VWeP WKaW SRLQWV WR RULgLQaO 
VRXUceV Rf aXdLR cRQWeQW aQd RULgLQ cUeaWRUV. TKe SaSeU fRcXVeV RQ KRZ XVeUV XVe 
cRPPeQWV WR aVVeUW aXWKRUVKLS aQd eQgage LQ LQfRUPaWLRQ-VeeNLQg beKaYLRXU WR ZUeVWOe 
RZQeUVKLS aPRQg eacK RWKeU. 

 
TKe OaVW SaSeU ORRNV aW IQVWDJUDP ¶V cKaQgLQg cRPPeQWLQg affRUdaQceV aV ePbOePaWLc 
Rf VKLfWV LQ VRcLaO PedLa SOaWfRUPV PRUe bURadO\. TKe SaSeU fRcXVeV RQ WKUee Rf 
IQVWagUaP¶V cRUe WRROV WR XQdeUVWaQd KRZ SXbOLc cRPPeQWaU\ cXOWXUe LV becRPLQg PRUe 
ecOecWLc aQd eSKePeUaO. 
 
TKLV VeULeV Rf SaSeUV LV a SLORW aWWePSW aW fRUPXOaWLQg aQ ecRORg\ Rf cRPPeQWLQg cXOWXUeV 
RQ VRcLaO PedLa PRUe bURadO\. WKLOe WKe aSSV VeOecWed KaYe beeQ deYeORSed LQ aQd 
LQfOXeQced b\ VSecLfLc LdeR-geRgUaSKLeV (3 LQ WKe US, 1 LQ CKLQa, 1 LQ HRQg KRQg), aQd 
bRaVW a UaQge Rf SRVWLQg W\SeV (2 We[W-baVed, 2 YLVXaO-baVed, 1 aXdLR-baVed), fXWXUe 
SURgUeVV aQd e[WeQVLRQ Rf WKLV UeVeaUcK aLPV WR fRcXV RQ a PRUe dLYeUVe UaQge Rf aSSV 
eVSecLaOO\ LQ WKe GORbaO SRXWK aQd LQ QRQ-EQgOLVK OaQgXageV. We KRSe WR XVe RXU ARIR 
SaQeO aV a VSULQgbRaUd fRU fXWXUe cROOabRUaWLRQV. 
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KARMA, THROWAWAYS, AND POST HISTORIES: COMMENTING 
CULTURES ON REDDIT 
 
EPLO\ YaQ deU NageO 
MRQaVK UQLYeUVLW\ 

³DRQ¶W UHDG WKH FRPPHQWV´: CULWLFLVP DQG JHQGHUHG KDUP 

IQ WKLV SaSeU, I e[aPLQe a geQUe Rf SRVWV WKaW caOO RWKeUV RXW fRU LQcRQVLVWeQW cRPPeQWV 
WR aUgXe WKaW cRKeVLYe LdeQWLWLeV UePaLQ LPSRUWaQW RQ WKe OaUgeO\ SVeXdRQ\PRXV VRcLaO 
PedLa SOaWfRUP ReddLW. AQaO\VLQg SRVWV WKaW UefeUeQce cRPPeQW KLVWRULeV LQ WKe 
VXbUeddLW U/QXLWYRXUBXOOVKLW eYLdeQceV a Qeed fRU SeRSOe WR SRVW cRQVLVWeQW LdeQWLW\ 
LQfRUPaWLRQ. 

BegLQQLQg ZLWK WKe cRPPRQ e[KRUWaWLRQ ³dRQ¶W Uead WKe cRPPeQWV´ PeaQV 
acNQRZOedgLQg WKaW LQWeUQeW cXOWXUe LV RfWeQ fUaXgKW. TLWOLQg a UeSRUW Don¶t Read the 
Comments: Enhancing Online Safety for Women Working in the Media (GeQdeU ETXLW\ 
VLcWRULa 2019) caVWV cRPPeQWV aV a YeKLcOe fRU Ve[LVW KaUaVVPeQW aQd abXVe WKaW 
XQdeUPLQeV ZRPeQ MRXUQaOLVW¶V SURfeVVLRQaOLVP. JRXUQaOLVW JeVVLca VaOeQWL Pade a caVe 
fRU eQdLQg cRPPeQW VecWLRQV LQ RQOLQe QeZV, aUgXLQg WKaW ³cRPPeQWV XSKROd SRZeU 
VWUXcWXUeV LQVWead Rf VXbYeUWLQg WKeP: Ve[LVP, UacLVP aQd KRPRSKRbLa aUe WKe QRUP; 
WKUeaWV aQd KaUaVVPeQW aUe cRPPRQ´ (VaOeQWL 2015 Q.S.).  

A bURZVeU e[WeQVLRQ WKaW aXWRPaWLcaOO\ KLdeV cRPPeQW VecWLRQV bRaVWV WKaW LW ³SXWV aQ 
addLWLRQaO Oa\eU Rf decLVLRQ beWZeeQ WKe KabLWXaO VcUROOeU aQd WKe ZaVWe Rf aWWeQWLRQ WKaW 
aZaLWV´ (dUeVWXaUW 2019 Q.S.). AQ aUgXPeQW b\ cRPPXQLcaWLRQ VcKROaU JRVeSK ReagOe 
WKaW cRPPeQWV aUe WKe ³bRWWRP KaOf Rf WKe Zeb´ (2015: 1) LQYeVWLgaWeV cRPPeQWV aV a 
UeacWLYe geQUe Rf cRPPXQLcaWLRQ WKaW KaV WKe SRWeQWLaO WR LQfRUP aQd eQWeUWaLQ, bXW aUe 
aOVR eaVLO\ PaQLSXOaWed, aQd caQ be XVed WR KaUaVV RU WUROO. WKLOe WKLV bURadeU RQOLQe 
cRPPeQWLQg cXOWXUe LV cRQVLdeUed aQ RfWeQ WURXbOLQg WeUULWRU\ ULfe ZLWK geQdeUed 
KaUaVVPeQW aQd Rf OLWWOe YaOXe WR bORgV aQd QeZV, RQ ReddLW, cRPPeQWV aQLPaWe WKe 
eQWLUe SOaWfRUP. 

RHGGLW: A FRPPHQW-OHG SODWIRUP FXOWXUH 

CRPPeQWV RQ ReddLW aSSeaU RQ SRVWV ZLWKLQ VSecLfLc VXbUeddLWV, ZKLcK SURYLde cRQWe[WV 
fRU cRQYeUVaWLRQV. CRPPeQWV caQ be XSYRWed, gUaQWLQg WKe XVeU NaUPa SRLQWV aQd 
SXVKLQg WKe cRPPeQW WRZaUdV WKe WRS Rf WKe OLVW, RU dRZQYRWed, ZKLcK ULVNV WKe 
cRPPeQW beLQg KLddeQ. 

ReddLW cR-fRXQdeU SWeYe HXffPaQ LQWURdXced cRPPeQWV WR KLV SOaWfRUP Rf VXbPLWWed 
OLQNV LQ 2005, fLQdLQg WKe addLWLRQ LPPedLaWeO\ YaOLdaWLQg: ³AOO Rf a VXddeQ, OLQNV WR 

 



 
aUWLcOeV eOVeZKeUe RQOLQe becaPe WKeLU RZQ d\QaPLc SageV, cRQWaLQLQg dLVcXVVLRQV 
beWZeeQ UeaO SeRSOe´ (HXffPaQ LQ LagRULR-CKafNLQ 2018: 76). ReddLW WKUeadV cRPPeQWV 
WRgeWKeU, ZKLcK NeeSV aOO WKe UeVSRQVeV WR aQ LQLWLaO cRPPeQW WRgeWKeU, VWUXcWXULQg WKe 
cRPPeQWV VecWLRQ aQd aOORZLQg cRQYeUVaWLRQV WR VSOLQWeU Rff LQWR VPaOOeU dLVcXVVLRQV aV 
cRPPeQW VecWLRQV gURZ. 

A QXPbeU Rf UeVeaUcK SaSeUV LQYeVWLgaWe WKe cXOWXUeV Rf VSecLfLc VXbUeddLWV, fUaPLQg 
WKeP aV a cRPPXQLW\ LQ WKe SURceVV. OQ U/Me[LcR, SeRSOe gLYe dLUecW, eQcRXUagLQg 
adYLce LQ bRWK SSaQLVK aQd EQgOLVK (GOLde 2018). FaQV Rf WKe WUXe cULPe SRdcaVW SeULaO 
dLVcXVV WKe OaWeVW eSLVRde RQ U/SeULaO, bXW aOVR cULWLTXe WKe US cULPLQaO MXVWLce V\VWeP 
(BXR]LV 2019). A OeVbLaQ VXbUeddLW ZaV fRXQd WR e[SOLcLWO\ acceSW aQd ceOebUaWe 
LdeQWLW\-baVed dLffeUeQceV, UaWKeU WKaQ SROLcLQg WKe bRXQdaULeV Rf WKe OeVbLaQ LdeQWLW\ 
(FReNeQ & RRbeUWV 2019). AcWLYe PePbeUV Rf VXbUeddLWV RfWeQ VKaUe cRPPRQ LQWeUeVWV 
aQd gRaOV. BXW WKLV dReVQ¶W PeaQ WKaW VXbUeddLWV aUe VLPSO\ KaUPRQLRXV cRPPXQLWLeV 
WKaW e[LVW aV SeacefXO LVOaQdV.  

U/QXLW YRXU BXOOVKLW: RHGGLW FXOWXUHV FODVKLQJ 

UQOLNe VRcLaO PedLa SOaWfRUPV WKaW KaYe ³UeaO QaPe´ SROLcLeV, VXcK aV FacebRRN, 
ReddLWRUV aUe OaUgeO\ SVeXdRQ\PRXV. IQVWead Rf a OLVW Rf SeUVRQaO LQfRUPaWLRQ, a ReddLW 
SURfLOe dLVSOa\V WKe PRVW UeceQW SRVWV aQd cRPPeQWV VRPeRQe KaV Pade. IQ WKLV Za\, 
VRPeRQe¶V cRPPeQWV aOPRVW becRPe WKeLU SURfLOe. TKLV caQ Oead WR cRQYeUVaWLRQV, aQd 
eYeQ accXVaWLRQV, aURXQd LdeQWLW\. 

AQ eQWLUe geQUe Rf SRVWV WR VXbUeddLW U/QXLWYRXUBXOOVKLW LQYROYeV SeRSOe cKaOOeQgLQg 
RWKeUV RQ WKeLU ReddLW LdeQWLWLeV. OQe SRVW WR U/QXLWYRXUBXOOVKLW deVcULbeV WKe 
cRQWUadLcWLRQ LQ WKe WLWOe: 

OP [RULgLQaO SRVWeU] LV Va\LQg WKaW Ke ZaV WKURZQ LQ MaLO fRU VL[ PRQWKV fRU DNA 
[fUaXdXOeQWO\ cOaLPLQg WKaW aQ APa]RQ SacNage DLd NRW AUULYe] bXW Lf \RX cKecN 
KLV SRVW KLVWRU\ \RX caQ Vee WKaW Ke SRVWed VRPeWKLQg abRXW DNA MXVW 99 da\V 
agR (GaPLQgMaQLac989 2019 Q.S.). 

IQ a VcUeeQVKRW SRVWed b\ FXQ11111 (2019), a ReddLWRU¶V SRVW WR a TXeVWLRQ aQd aQVZeU 
VXbUeddLW, ³I¶P 7¶1 AMA [AVN Me AQ\WKLQg]´ ZaV cRXQWeUed b\ aQRWKeU XVeU: 

BaVed RQ \RXU SRVW KLVWRU\ \RX aUe aQ LQWeUeVWLQg gX\. MaNe $2P SeU \eaU, gUeZ 
fURP 6¶6´ WR 7¶11´ LQ OeVV WKaQ 3 ZeeNV, \RX aUe a HaUYaUd adPLVVLRQV RffLceU 
ZKLOe RQO\ MXVW VLWWLQg \RXU SAT, ZKLOe VWUXggOLQg WR geW a dULYeUV OLceQVe deVSLWe 
RZQLQg VeYeUaO OX[XU\ caUV. OU \RX aUe MXVW PaNLQg VKLW XS. 

 



 
CKecNLQg VRPeRQe¶V SRVW KLVWRU\ fRU cRPPeQWV WKaW cRQWUadLcW WKeP RU UeYeaO VRPe 
RWKeU fRROLVKQeVV aUe cRPPRQ eQRXgK WKaW RQ PeWa-VXbUeddLWV OLNe U/UQSRSXOaUOSLQLRQ 
RU U/TKeRU\RfReddLW WKLV LV dLVcXVVed aV a WacWLc. ³LRRNLQg WKURXgK VRPeRQe¶V SRVW 
KLVWRU\ WR ³ZLQ´ aQ aUgXPeQW LV VWXSLd´, Va\V DaUWKKLWWLe (2019). 

TKe dLVWLQcWLRQ beWZeeQ U/QXLWYRXUBXOOVKLW SRVWeUV VeeLQg SRVW KLVWRU\ aV OegLWLPaWe 
PaWeULaO fRU cKaOOeQgLQg VRPeRQe RQ WKeLU LdeQWLW\, aQd RWKeU VXbUeddLWV dLVSaUagLQg WKLV 
aV a SeWW\ WacWLc, VKRZV WKaW ReddLW LV QRW a PRQROLWKLc cXOWXUe, bXW LV cRPSULVed Rf 
VXbUeddLWV aQd ReddLWRUV WKaW Pa\ KROd RSSRVLQg YLeZV, bXW RfWeQ LQWeUacW. WKeQ 
cRPPeQWV becRPe eVVeQWLaO LdeQWLW\ LQfRUPaWLRQ, WKe Qeed fRU WKLV LdeQWLW\ WR be 
SUeVeQWed cRKeUeQWO\ aQd cRQVLVWeQWO\ dePRQVWUaWeV WKaW ReddLWRUV aUe LQYeVWed LQ a 
NLQd Rf SVeXdRQ\PRXV aXWKeQWLcLW\ aV a fRXQdaWLRQ fRU WKeLU cRPPXQLWLeV WR be bXLOW RQ. 
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TROLLS, HATERS AND CONSPIRACY THEORISTS: FACEBOOK 
COMMENTING CULTURES DURING THE AUSTRALIAN SUMMER OF 
BUSHFIRE 

APeOLa JRKQV 
UQLYeUVLW\ Rf TecKQRORg\ S\dQe\ 

FUaQceVcR BaLOR 
UQLYeUVLW\ Rf TecKQRORg\ S\dQe\ 

IQWURGXFWLRQ 

ScKROaUV KaYe ORQg e[aPLQed KRZ SOaWfRUP affRUdaQceV eQabOe XVeU e[SUeVVLRQ, VRcLaO 
LQWeUacWLRQ, aQd SXbOLc deOLbeUaWLRQ aURXQd Ne\ LVVXeV (HLOOe & BaNNeU 2014, KaYada 
2012) ZKLOe WKe\ PaQLSXOaWe aQd cRQVWUaLQ WKRVe e[SUeVVLRQV, RULeQWLQg XVeUV WRZaUd 
deVLUed fRUPV Rf eQgagePeQW (bR\d 2010, GLOOeVSLe 2019, BeQ-DaYLd & SRUeQ 2019). 
FURP WKLV SeUVSecWLYe SRVWV WKaW geQeUaWe OaUge QXPbeUV Rf UeacWLRQV, cRPPeQWV aQd 
VKaUeV aUe UecRPPeQded b\ SOaWfRUP aOgRULWKPV, UegaUdOeVV Rf WKe TXaOLW\ Rf WKe 
cRQWeQW. ScKROaUV KaYe e[aPLQed KRZ WKeVe SOaWfRUP aVSecWV KaYe aOORZed 
PLVLQfRUPaWLRQ aQd KaWe VSeecK WR be VSUead (GLOOeVSLe 2018, WRROe\ & HRZaUd 2019). 
BXW RfWeQ ZKaW KaSSeQV µbeORZ WKe OLQe¶ LQ WKe cRPPeQWV VecWLRQ LV RYeUORRNed, RU 
aWWeQWLRQ gReV WR OaUge cRRUdLQaWLRQ effRUWV, fRU e[aPSOe e[aPLQLQg WKe RXVVLaQ WUROO 
faUPV WKaW XVe bRWV aQd VRcN SXSSeW accRXQWV WR PaQLSXOaWe cRQYeUVaWLRQV fRU WKe 
SXUSRVeV Rf SURSagaQda RU SURfLW LQ WKe US eOecWLRQV Rf 2016 aQd be\RQd (WRROe\ & 
HRZaUd 2019). TKLV RYeUVKadRZV a fRcXV RQ PRUe PXQdaQe, eYeU\da\ cRPPeQWLQg 
cXOWXUeV aQd VXbcXOWXUeV, ZKeUe cRPPeQWeUV Pa\ eQgage eaUQeVWO\ ZLWK SRVWV WR VKaUe 
WKeLU ZRUOd-YLeZ aQd cRQWeVW RWKeUV, RU XVe SURYRcaWLYe WacWLcV WR KacN WKe QaUUaWLYe aQd 
PLVdLUecW WKe UeadeU, fRU e[aPSOe b\ VKLWSRVWLQg (PKLOOLSV & MLOQeU 2017) RU PaQLSXOaWLQg 
aQd VXbYeUWLQg aOgRULWKPV b\ VSaPPLQg XVeUV fRU SXUSRVeV Rf acWLYLVP RU MXVW PLVcKLef 
(PKLOOLSV 2015, PKLOOLSV & MLOQeU 2017). MRUe SURbOePaWLcaOO\ WKeVe µaPbLYaOeQW¶ cXOWXUeV 
aOVR e[WeQd WR WUROOLQg, fOaPLQg aQd dR[LQg (PKLOOLSV 2015, ReagOe 2015) RU VSUeadLQg 
cRQVSLUac\ WKeRU\, faOVLfLed LQfRUPaWLRQ aQd KaWefXO PePeV (WRROe\ & HRZaUd 2019, 
GLOOeVSLe 2018) ZeaSRQLVLQg WKe cRPPeQWV VecWLRQV Rf QeZV RUgaQLVaWLRQV aQd SXbOLc 
VRcLaO PedLa VLWeV. 

 FDFHERRN¶V µWR[LF¶ FRPPHQWLQJ FXOWXUHV LQ WKH AXVWUDOLDQ VXPPHU RI EXVKILUH 

FacebRRN LV a SOaWfRUP WKaW KaV becRPe cORVeO\ aVVRcLaWed ZLWK WKeVe WR[Lc 
cRPPeQWLQg cXOWXUeV. IQ VSLWe Rf WKeLU UeaO-QaPe SROLc\ ZKLcK VRPe cOaLP OLPLWV WKe 
LQcLYLOLW\ cRPPRQO\ aVVRcLaWed ZLWK aQRQ\PRXV cRPPeQW (ReagOe 2015: 9, BeQ-DaYLd & 
SRUeQ 2019), WKe SOaWfRUP KaV beeQ aVVRcLaWed ZLWK #PL]]agaWe aQd #QAQRQ 

 



 
cRQVSLUac\ WKeRULeV aPRQg RWKeUV, ZLWK cRPPeQWV aPSOLf\LQg aQd bRRVWLQg SURbOeP 
cRQWeQW. FacebRRN¶V UecRPPeQdaWLRQ aOgRULWKP KaV aOVR beeQ aUgXed WR cRQQecW faU 
ULgKW, cRQVSLUac\ WKeRU\ aQd KaWe gURXSV LQWR QeWZRUNV Rf KaWe aQd dLVUXSWLRQ. TKLV ZaV 
dePRQVWUaWed dXULQg AXVWUaOLa¶V VXPPeU Rf bXVKfLUeV, ZLWK UeSRUWV LdeQWLf\LQg FacebRRN 
SRVWV VKaULQg cRQVSLUac\ WKeRU\ aQd cOLPaWe cKaQge deQLaOLVP SRVWed LQ ULgKW-ZLQg aQd 
QaWLRQaOLVW SageV aQd aPSOLfLed RXW fURP WKeUe (R\aQ & WLOVRQ 2020). NRQeWKeOeVV 
UeSRUWV KaYe WeQded WR UegaUd WKe RXWcRPe Rf SURbOePaWLc cRPPeQWLQg cXOWXUeV aQd 
VXbcXOWXUaO SUacWLceV aV aOZa\V cRXQWeU-SURdXcWLYe WR dePRcUac\, aQd WKRVe ZKR VKaUe 
RU UeVSRQd WR WKe cRPPeQWV aUe UegaUded aV cXOWXUaO dRSeV UaWKeU WKaQ acWLYe aQd 
OLWeUaWe aXdLeQce PePbeUV. TR SURYLde a PRUe baOaQced accRXQW WKLV SaSeU XVeV a PL[ 
Rf cRPSXWaWLRQaO aQd eWKQRgUaSKLc PeWKRdV WR e[aPLQe WKe cRPPeQWV VecWLRQV Rf 6 
FacebRRN SageV, 2 fURP RQOLQe aQd Oegac\ QeZV RUgaQLVaWLRQV, 2 fURP AXVWUaOLaQ 
QaWLRQaOLVW aQd faU-ULgKW SageV, aQd 2 fURP WKe RffLcLaO SageV Rf cRQVeUYaWLYe SROLWLcLaQV 
ZKLcK ZeUe dXULQg AXVWUaOLa¶V UeceQW VXPPeU Rf bXVKfLUe. 

TKe TXeVWLRQV OeadLQg WKe aQaO\VLV aUe: 

Q1 WKaW XVeUV/cRPPXQLWLeV aUe fRXQd LQ WKe RQOLQe cRQYeUVaWLRQ, aQd KRZ aUe WKe\ 
cRQQecWed? 

Q2 WKR aUe WKe VR-caOOed µVXSeU-VSUeadeUV¶ aQd ZKaW aUe WKeLU PRWLYaWLRQV fRU SRVWLQg 
cRPPeQWV deePed WR deQLgUaWe RU PLVLQfRUP? 

Q3 WKaW fRONORULc eOePeQWV aQd YeUQacXOaU e[SUeVVLRQV ZeUe RbVeUYed LQ WKe cRPPeQWV 
VecWLRQV Rf SRSXOaU QeZV aUWLcOeV aQd FacebRRN SageV fRcXVed RQ WKe caXVe Rf WKe 
fLUeV, aQd dR cRPPeQWLQg cXOWXUeV dLffeU accRUdLQg WR geQeUaWLRQaO dLffeUeQce? 

MHWKRGRORJ\ 

TKe SaSeU SUeVeQWV LQLWLaO fLQdLQgV fURP a OaUgeU SURMecW ZKLcK PaSV WKe dLffXVLRQ Rf 
VRcLaO PedLa dLVcXVVLRQV fRcXVed RQ 4 cRQWeQWLRXV WRSLcV: cOLPaWe cKaQge, YaccLQaWLRQ 
KeVLWaQc\, LPPLgUaWLRQ aQd LGBTIQ+ LVVXeV. 

FLUVWO\, Ze XVed aQ LQQRYaWLYe eWKQRgUaSKLc PaSSLQg PeWKRd XVLQg WLNLbaVe 
( KWWSV://ZLNLba.Ve/). TKe eWKQRgUaSK\ begaQ ZLWK VXVWaLQed RbVeUYaWLRQ aQd fLeOd QRWe 
UecRUdLQg Rf WKe cRPPeQWV VecWLRQV Rf AXVWUaOLaQ Oegac\ QeZV SRVWLQgV (TKe GXaUdLaQ, 
ABC, SBS, TKe AXVWUaOLaQ, HeUaOd SXQ, S\dQe\ MRUQLQg HeUaOd, DaLO\ TeOegUaSK aQd 
Age QeZVSaSeU). TKe eWKQRgUaSKLc PaSSLQg PeWKRd ZaV XVed WR LdeQWLf\ UeOeYaQW 
RSLQLRQV, SageV, XVeUV aQd SeUVRQaV, aQd WR cRQQecW WKeP WKURXgK a VeW Rf WKePeV. 
FacebRRN¶V UecRPPeQdaWLRQ aOgRULWKP ZaV e[SORLWed WR bURadeQ RXW WKe OLVW Rf SageV 
RbVeUYed, SURdXcLQg a QRQ-UeSUeVeQWaWLYe VaPSOe Rf fULQge cRQYeUVaWLRQV dXULQg WKe 
bXVKfLUe eYeQW. 

 



 

A OaUge VcaOe aQaO\VLV Rf FacebRRN LQWeUacWLRQV ZaV WKeQ cRQdXcWed b\ VeaUcKLQg 
CURZdWaQgOe daWabaVe. TKe VeaUcK geQeUaWed a OLVW Rf 314,829 SRVWV fURP 21,093 
SageV. OXWgRLQg OLQNV fURP WKe FacebRRN SageV LQYROYed LQ WKe cRQYeUVaWLRQ ZeUe XVed 
WR cURVV-cKecN agaLQVW WKe ZLNL PaS aQd bURadeQ VRXUceV, UeOaWe SageV WRgeWKeU aQd WR 
LdeQWLf\ cRPPXQLWLeV aURXQd VLPLOaU OLQNed UeVRXUceV (e.g. YLdeRV, QeZV aUWLcOeV, 
FacebRRN SRVWV). QXaQWLWaWLYe aQd TXaOLWaWLYe aSSURacKeV ZeUe WKeQ XVed WR PaS WKe 
cRQYeUVaWLRQ RQ WZR dLffeUeQW dLPeQVLRQV, a WKePaWLc dLPeQVLRQ aQd a QeWZRUN 
dLPeQVLRQ. TKeVe WZR dLPeQVLRQV KeOS WR aQVZeU Q1 aQd Q2 bXW aOVR LQfRUP WKe 
VaPSOLQg Rf WKe FacebRRN cRPPeQWV. FLQaOO\, Ze XVed a cXVWRPLVed VcUaSeU WR cROOecW 
WKe cRPPeQWV VecWLRQ Rf WKe PRVW UeOeYaQW SRVWLQgV, SaUVLQg WKe bRd\ Rf WKe PeVVage, 
aORQg ZLWK WKe XVeUQaPe, cUeaWLRQ WLPe, QXPbeU Rf UeacWLRQV aQd UeOaWLRQV WR WKe RWKeU 
SRVWLQgV (L.e. ³UeSO\ WR´). TKLV daWa ZaV aXWRPaWLcaOO\ cRded fRU WKe SUeVeQce Rf WKePeV 
aQd RSLQLRQV LdeQWLfLed a posteriori baVed RQ a dLcWLRQaU\ Rf Ne\ WeUPV. A cRQWeQW aQd 
dLVcRXUVe aQaO\VLV Rf LQdLYLdXaO cRPPeQWV aQd LQWeUacWLRQV beWZeeQ cRPPeQWV ZaV 
WKeQ cRQdXcWed WR aQVZeU Q3. TKe UeVXOWV ZLOO be dLVcXVVed LQ WKLV SaSeU. 
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µFEELS BAR¶ AND MASCULINE VULNERABILITY: COMMENTING 
CULTURES ON 9GAG 
 
CU\VWaO AbLdLQ 
CXUWLQ UQLYeUVLW\ 
 
9GAG  
 
9GAG LV a SVeXdRQ\PRXV VRcLaO PedLa aSS ZLWK LQWegUaWed VRcLaO PedLa SOaWfRUPV aQd 
a ZebVLWe ZKeUe XVeUV caQ XSORad aQd VKaUe RULgLQaO RU e[WeUQaO cRQWeQW XVXaOO\ 
fRcXVed RQ PePe cXOWXUeV. HeadTXaUWeUed LQ HRQg KRQg aQd bRaVWLQg VeYeUaO SUROLfLc 
WecK LQdXVWU\ LQYeVWRUV, LW ZaV fRXQded LQ 2008 aQd bRaVWV RYeU 150 PLOOLRQ LQWeUQaWLRQaO 
XVeUV RQ LWV FacebRRN, TZLWWeU, aQd IQVWagUaP accRXQWV aORQe. UVeUV SRVW LPage aQd 
YLdeR PePeV WKaW caQ be XSYRWed, dRZQYRWed, aQd cRPPeQWed RQ. UVeU UeVSRQVeV 
aQd WKe aOgRULWKPLc bOacNbR[ decLde ZKeWKeU SRVWV aUe fLOed XQdeU WKe µHRW¶, µTUeQdLQg¶, 
RU µFUeVK¶ WabV. CRPPeQWV WRR caQ be XSYRWed, dRZQYRWed, aQd UeSOLed WR. COLcNLQg RQ a 
9GaggeU¶V KaQdOe UeYeaOV WKeLU KRPeSage/feed Rf SRVWV (cRQWLQgeQW XSRQ VXbVcULSWLRQV 
aQd SOaWfRUP fRRWSULQWV), SRVWV WKe\ KaYe cRQWULbXWed, aQd SRVWV RQ ZKLcK WKe\ KaYe 
cRPPeQWed RU UeSOLed. HRZeYeU, WKe deVLgQ Rf 9GAG (RQ deVNWRS aQd PRbLOe aSS) 
fRcXVeV RQ LQdLYLdXaO SRVWV UaWKeU WKaQ LQdLYLdXaO XVeUV/KaQdOeV aV WKe PaLQ VLWe Rf 
UeSXWaWLRQ bXLOdLQg. AV VXcK, SRVW-VSecLfLc cRPPeQW VXbcXOWXUeV aQd VXbcRPPXQLWLeV 
SUROLfeUaWe. 
 
APRQg WKe dLYeUVe geQUeV Rf PePe cXOWXUeV, eaUO\ XVeUV Rf 9GAG ZRXOd RccaVLRQaOO\ 
VKaUe cRQfeVVLRQV, VeeN adYLce, RU SRXU RXW OaPeQWV VSecLfLcaOO\ SeUWaLQLQg WR URPaQWLc 
UeOaWLRQVKLSV (FLgXUeV 1 & 2). TKLV ZaV agaLQVW WKe bacNdURS Rf eaUO\ 9GAG cXOWXUe 
beLQg K\SeU-PaVcXOLQe (VeURQLca & HaQdR\R 2016), SRSXOaWed b\ PeQ ZKR VWUXggOe 
ZLWK UeOaWLRQVKLSV ZLWK ZRPeQ (AQggLaULPa 2013) aQd ZKR aUe µfRUeYeU aORQe¶ (KXVXPa 
2018), aQd KaYLQg geQdeUed cRPPXQLcaWLRQ QRUPV WKaW UeTXLUed bURNeUage (DeZL 2017, 
SaSXWUL 2018).  
 

 
Figures 1 & 2: 9GAG memes about romantic failure. 

 



 
 
EYeQWXaOO\, ZKeQ 9GAG VWUeaPOLQed LWV SRVWV LQWR RYeU 24 dLffeUeQW VecWLRQV LQ eaUO\ 
2017, WKe VXbcaWegRU\ Rf ³ReOaWLRQVKLSV´ becaPe LQVWLWXWLRQaOLVed aV a bRQa fLde 
cRQWeQW VWUeaP. TKLV Oegac\ Rf UeOaWLRQVKLS cKaWWeU RQ 9GAG KaV eYROYed LQWR a SeULRd 
cRPPeQW-fRcXV geQUe Rf PePe SRVWV NQRZQ aV WKe µFeeOV baU¶. TKeVe cRPe LQ WKe fRUP 
Rf a VSecLfLc LPage PePe SRVWed WR 9GAG aQd a WLWOe decOaULQg WKaW µWKe feeOV baU LV 
RSeQ¶ (FLgXUeV 3 & 4), LQ ZKLcK WKe RULgLQaO SRVWeU (OP) LQYLWeV RWKeU (PaOe) XVeUV WR 
PaNe agRQ\-aXQW OLNe cRQfeVVLRQV aQd dLVcORVXUeV LQ WKe cRPPeQWV VecWLRQ. IQ 
UeVSRQVe, OP aQd RWKeU XVeUV SURYLde adYLce aQd caUe, aQd aW WLPeV UecLSURcaWe ZLWK 
cRQfeVVLRQV Rf WKeLU RZQ WR fRVWeU a cXOWXUe Rf VKaULQg LQ a Vafe VSace.  
 

 
Figures 3 & 4: The template µfeels bar¶ meme soliciting interactions in the comments section. 

 
MHWKRGRORJ\  
 
TKLV SaSeU LQWeUURgaWeV WKe QRUPaWLYe cRPPeQWLQg cXOWXUeV RQ 9GAG aW OaUge, b\ Za\ Rf 
MX[WaSRVLQg WKLV WR WKe VWRS gaS aQd Vafe VSace Rf WKe µfeeOV baU¶, ZKLcK LV XWOLOL]ed b\ 
9GaggeUV aV WUaQVLeQW aQd RccaVLRQaO cRXQVeOLQg VeVVLRQV. TKe daWa LV dUaZ fURP a 
PXOWL-\eaU LPPeUVLRQ aQd e[SeULeQce Rf 9GAG aV a SaUWLcLSaQW RbVeUYeU (2010±), aQd 
PRUe cRQceUWed dLgLWaO eWKQRgUaSK\ aQd cRQWeQW aQaO\VLV Rf µHRW¶ SRVWV (JXQe 2019±).  
 
PODWIRUP QRUPV DQG µIHHOV EDU¶  
 
TKe Ne\ cRPPeQWLQg QRUPV RQ 9GAG LQcOXde:  
 
Ɣ AVVXPHG SVHXGRQ\PLW\ , ZKeUeLQ XVeUV dR QRW Qeed WR dLVcORVe SeUVRQaO 

LQfRUPaWLRQ ZKLOe PRVWO\ PaLQWaLQLQg a cRQVLVWeQW KaQdOe; aW WLPeV, YeULfLcaWLRQ LV 
YROXQWeeUed LQ WKe fRUP Rf a SeUVRQaO SKRWRgUaSK UeYeaOLQg RQe¶V face, RfWeQ WR 
LQVWLgaWe VLQceUe UecLSURcLW\ aQd UeOaWLRQVKLS bXLOdLQg LQ WKe cRPPeQWV (FLgXUeV 5-7) 

 

 



 

 
Figures 5-7: Post and two comments in response to the OP¶s self-disclosure. 

 
Ɣ DLJLWDO GXDOLVP , LQ WKaW LQWeUacWLRQV RQ WKe SOaWfRUP aUe WaNeQ aW face YaOXe ZLWKRXW 

aQ\ RYeUW LdeQWLW\ OLQNage WR µRffOLQe¶ RU µIRL¶ VeOYeV; RccaVLRQaOO\, PePbeUV UeYeaO 
LPageV dLYXOgLQg a VOLce Rf WKeLU OLYeV eVSecLaOO\ Lf WKe\ KaYe KLgK VWaWXV LQ VRcLeW\ 
(FLgXUeV 8 & 9) LQ a PePe fRUPaW NQRZQ aV µ9GaggeUV LQ WKe ZLOd¶ RU µRQe Rf XV¶. 

 

 



 

 
Figures 8 & 9: Posts wherein OPs share a µslice of life¶ or their status in society. 

 
Ɣ GDWHG µIHHOV EDU¶, ZKeUeLQ YXOQeUabOe dLVcORVXUeV, WKe VROLcLWLQg Rf ePRWLRQaO 

VXSSRUW, aQd WKe SURYLVLRQ Rf cRXQVeOLQg aQd fULeQdVKLS KaV WR be cRQfLQed RQO\ 
ZLWKLQ µfeeOV baU¶ LQYLWaWLRQV; cRQWeQW µbOeedLQg¶ b\ XVeUV ZKR SRVW µfeeOV¶ ZLWKRXW fLUVW 
NLcNLQg Rff a SRVW fRU RWKeUV WR SaUWLcLSaWe/UecLSURcaWe WeQd WR UegLVWeU ORZeU 
eQgagePeQW (FLgXUe 10), aOWKRXgK VRPe XVeUV Pa\ SRVW WKe PePe LQ YaULRXV 
cRPPeQWV VecWLRQV aV VXggeVWLRQ WKaW aQRWKeU µfeeOV baU¶ SRVW LV dXe (FLgXUe 11). 

 

 
Figures 10 &11: Post and comment about µfeels bar¶ outside of designated µfeels bar¶ posts. 

 
 

Ɣ E[SUHVVLRQV RI JUDWLWXGH, ZKeUeLQ XVeUV ZKR KaYe SUeYLRXVO\ beQefLWed fURP 
WKe KRPRVRcLaO VXSSRUW LQ µfeeOV baUV¶ UeWXUQ WR WKaQN RWKeUV LQ a QeZ VWaQdaORQe 
SRVW; VXcK QeZ SRVWV VeUYe aV bRRNeQdV Rf SeUVRQaO cULVeV WKaW KaYe cRQcOXded, 

 



 
VSUead aZaUeQeVV Rf WKe µfeeOV baU¶ aV aQ LPSRUWaQW QRde Rf cRQgUegaWLRQ, aQd 
ceOebUaWeV WKe 9GAG cRPPXQLW\ aW OaUge (FLgXUeV 12 & 13). 

 

 
Figures 12 & 13: Posts expressing gratitude for support received on 9GAG through 

comments sections. 
 

Ɣ CRPPHQW WUDLQV, ZKeUeLQ eaUO\ cRPPeQWaWRUV aUe XVXaOO\ UeVSRQVLbOe fRU VeWWLQg 
WKe WRQe aQd VKaSe Rf cRQYeUVaWLRQ XQdeU a SRVW, be WKLV SaUWLcLSaWLQg LQ WKe 
dLgLWaO µfeeOV baU¶ ZKLOe beLQg LQ acWXaO baUV (FLgXUe 14), RU VKLWSRVWLQg µdaQN 
PePeV¶ WR cKeeU aQ OP XS WKURXgK VaUcaVWLc aQd VeOf-deSUecaWLQg KXPRXU 
(FLgXUeV 15 & 16). 

 

 



 

 
Figure 14: An example of a comment train. 

 

 
Figures 15-16: Another example of a comment train. 

 
CRQWLQXHG UHVHDUFK 
 
TKe SUeOLPLQaU\ aQaO\VeV (±Feb 2020) SUeVeQWed KeUe ZLOO be e[WeQded aV WKe VWXd\ 
cRQWLQXeV aQd cRQVLdeUV WKe SRWeQWLaO Rf µcRPPeQW¶ SRdV, LVVXeV Rf PLVRg\Q\ aQd 
fePLQLVP, aQd SRVVLbOe LQWeU-cXOWXUaO LQWeUVecWLRQaOLW\ SUeVeQW LQ WKe cRQfeVVLRQaO 
dLVcORVXUeV, LQ OLgKW Rf WKe VXbVeTXeQW µAPeULcaQL]aWLRQ¶ Rf WKe VLWe (AcKadLaW 2013) aQd 
RbVeUYed UacLVP (KXVXPa eW aO. 2016) deVSLWe 9GAG RULgLQaOO\ VXUgLQg LQ SRSXOaULW\ 
aPRQg SRXWKeaVW AVLaQ XVeUV fURP WKe OaWe-2000V WR PLd-2010V. AV WKe aSS becRPeV 
PRUe gORbaO ZLWK aQ LQWeUQaWLRQaO aXdLeQce, OaQgXage- aQd cXOWXUaOO\-VSecLfLc KXPRXU 
QRUPV ZLOO UeVKaSe WKe PePe-PaNLQg aQd cRPPeQWLQg cXOWXUeV Rf WKLV VSace. AW WKe 
WLPe Rf ZULWLQg, LW aSSeaUV WKaW cRPPeQWLQg cXOWXUeV aUe VORZO\ ZUeVWOLQg aZa\ aWWeQWLRQ 
fURP PaLQ SRVWV, aV XVeUV e[SUeVV eQWKXVLaVP WRZaUdV µcaPSLQg RXW¶ LQ WKe cRPPeQWV 
VecWLRQ (FLgXUeV 17 & 18). 
 

 



 

 
Figures 17 & 18: Memes depicting commenting culture overtaking posting culture. 
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DOES ANYONE KNOW WHO MADE THIS?: COMMENTING CULTURES 
ON TIKTOK 

AOeeVKa RRdULgXe] 
QXeeQVOaQd UQLYeUVLW\ Rf TecKQRORg\ 
 
D. BRQd\ VaORdLQRV Ka\e 
QXeeQVOaQd UQLYeUVLW\ Rf TecKQRORg\ 
 
PaWULN WLNVWU|P 
QXeeQVOaQd UQLYeUVLW\ Rf TecKQRORg\ 

IQWURGXFWLRQ  

TLNTRN, a VKRUW YLdeR SOaWfRUP RZQed b\ CKLQeVe WecK gLaQW B\WedaQce, ZaV a bUeaNRXW 
dLgLWaO PedLa SOaWfRUP LQ 2019. TKe SOaWfRUP KRVWV aOgRULWKPLcaOO\ UecRPPeQded VKRUW 
YLdeRV (15-60 VecRQdV) aQd affRUdV XVeUV a YaULeW\ Rf WRROV WR cUeaWe, VKaUe, aQd LQWeUacW 
ZLWK cRQWeQW. TLNTRN aOVR bRaVWV a XQLTXe cRPPeQW VecWLRQ WKaW VeWV LW aSaUW fURP RWKeU 
SOaWfRUPV dLVcXVVed LQ WKLV SaQeO. TKLV VWXd\ e[SORUeV KRZ WZR aVSecWV Rf TLNTRN¶V 
SOaWfRUP LQfUaVWUXcWXUeV, cRPPeQW fLOWeULQg aQd aXWRPaWLc aWWULbXWLRQ, LQfOXeQce cRPPeQW 
cXOWXUeV RQ WKe SOaWfRUP.  

WLWK PLOOLRQV Rf YLdeRV beLQg added eYeU\ KRXU, VXcceVV fRU TLNTRN cUeaWRUV UeOLeV RQ 
caSLWaOL]LQg RQ WKe OaWeVW KaVKWagV, WUeQd\ PePeV, aQd SRSXOaU aXdLR. SLPLOaU WR LWV 
SURgeQLWRU, OLS-V\QcKLQg SOaWfRUP MXVLcaO.O\, aXdLR caQ be UecRUded aORQgVLde YLdeR, 
LPSRUWed fURP TLNTRN'V LQWeUQaO OLbUaU\ Rf VRQgV aQd cOLSV. AXdLR cOLSV caQ aOVR be WaNeQ 
dLUecWO\ fURP aQRWKeU TLNTRN XVeU'V YLdeR. IQ WKe caVeV Rf aXdLR fLOeV WaNeQ fURP RWKeU 
XVeUV, WKe QeZO\ cUeaWed YLdeR ZLOO dLVSOa\ WKe SUeYLRXV cUeaWRU aV WKe RULgLQaO cUeaWRU Rf 
WKe aXdLR. TLNTRN¶V µaXWRPaWLc aWWULbXWLRQ¶ V\VWeP (MRQUR\-HeUQaQde] eW aO. 2011) KaV 
cUeaWed LVVXeV fRU cUeaWRUV b\ PLVaWWULbXWLQg aXdLR WR WKe ZURQg VRXUce. TKLV, LQ WXUQ, 
OeadV WR a cXOWXUe Rf LQfRUPaWLRQ VeeNLQg (e.g. ³DReV aQ\RQe NQRZ WKe QaPe Rf WKLV 
VRQg?´) aQd aVVeUWLQg aXWKRUVKLS LQ WKe cRPPeQWV (e.g. ³He\! TKLV LV P\ VRQg! LLNe WKLV 
cRPPeQW [fRU YLVLbLOLW\]´).  

CRPPeQWV RQ TLNTRN aUe PRdeUaWed aOgRULWKPLcaOO\ WKaW UefOecWV SUeYaLOLQg cRQdLWLRQV LQ 
B\WedaQce¶V RULgLQaO PaUNeW, CKLQa. SWULcW PRdeUaWLRQ Rf XVeU geQeUaWed cRQWeQW, 
LQcOXdLQg cRPPeQWV, LV PaQdaWed LQ CKLQa (C\beUVecXULW\ AdPLQLVWUaWLRQ Rf CKLQa 2017) 
aV SaUW Rf a bURadeU SWaWe SURgUaP Rf VKaSLQg dLVcRXUVe (KeaQe & SX 2018). PUeYLRXV 
UeVeaUcK KaV fRXQd RbVceQLW\ aQd SURfaQLW\ WR be Ne\ WaUgeWV Rf cRPPeQW ceQVRUVKLS 
(SRQg & WX 2019) LQ addLWLRQ WR YLdeR cRQWeQW RQ VKRUW YLdeR SOaWfRUPV (LLQ & de KOReW 
2019).  

 



 
IQ addLWLRQ WR cRPPeQWLQg WR eQgage ZLWK YLdeR cRQWeQW, cUeaWRUV, RU RWKeU XVeUV, 
SRVWLQg cRPPeQWV caQ aOVR be XVefXO fRU LQfRUPaWLRQ VeeNLQg LQ RQOLQe cUeaWLYe 
cRPPXQLWLeV (MRQUR\ eW aO. 2011). PURSeU aWWULbXWLRQ, RU gLYLQg cUedLW, KaV beeQ fRXQd WR 
be KLgKO\ LPSRUWaQW LQ QRQ-cRPPeUcLaO cUeaWLYe cRPPXQLWLeV (PeUNeO 2016, MeeVe 
2014). TKe ULgKW WR aWWULbXWLRQ LV a SURWecWed cRS\ULgKW LQ PaQ\ MXULVdLcWLRQV (HaQVPaQQ 
& SaQWLOOL 1998), bXW cRS\ULgKW cXOWXUeV LQ CKLQa aUe PXcK dLffeUeQW WKaQ LQ WKe gORbaO 
WeVW (MRQWgRPeU\ 2010). CKLQa KaV bXLOW a PXcK PRUe URbXVW cRS\ULgKW cXOWXUe RYeU 
WKe SaVW WZR decadeV bXW cRPPXQaO SUacWLceV aQd VKaULQg cXOWXUe KaYe deeS URRWV LQ 
CKLQeVe VRcLeW\ (HaQ 2018). TKLV dLffeUeQce LQ aSSURacK WR cRS\LQg aQd aWWULbXWLRQ LV 
eYLdeQW LQ WKe facW WKaW dXULQg WKe fLUVW VL[ PRQWKV Rf 2019, TLNTRN RQO\ UeSRUWed 
UePRYLQg 3345 YLdeRV dXe WR cRS\ULgKW LQfULQgePeQW (TLNTRN 2020), ZKLOe YRXTXbe 
UeSRUWed UePRYLQg RYeU 16 PLOOLRQ (GRRgOe 2019). IQ UeVSRQVe, XQLTXe cRPPeQW 
cXOWXUeV KaYe ePeUged LQ TLNTRN¶V cRPPeQW VecWLRQ.  

MHWKRGRORJ\  

TR VWXd\ cRPPeQW cXOWXUeV aQd aWWULbXWLRQ RQ TLNTRN, Ze KaYe deYeORSed a QRYeO 
VcUaSLQg WRRO WR cROOecW YLdeR, aXdLR, aQd cRPPeQW daWa fURP TLNTRN. OXU VcUaSLQg 
V\VWeP XVeV a cXVWRP VcULSW WR cROOecW YLdeR, aXdLR, cRPPeQWV, aQd PeWadaWa fURP 
TLNTRN. IQ MaUcK  2020, Ze cROOecWed a VaPSOe Rf 999 TLNTRN YLdeRV WKaW LQcOXded #f\S 
(fRU \RX Sage), a SRSXOaU KaVKWag aVVRcLaWed ZLWK PRUe WKaQ 100 PLOOLRQ SRVWV. 
FROORZLQg RXU VcUaSe, Ze deYeORSed LQLWLaO TXaOLWaWLYe cRdLQg WKePeV WR LQYeVWLgaWe 
(PLV)aWWULbXWLRQ SUacWLceV RQ WKe SOaWfRUP aQd WKURXgK WKLV SURceVV LVROaWed 71 YLdeRV 
(ZLWK a cRPbLQed WRWaO Rf 90,776 cRPPeQWV) WR fXUWKeU e[SORUe cRPPeQWLQg cXOWXUeV RQ 
TLNTRN. We WKeQ cRQdXcWed a gURXQded deVcULSWLYe aQaO\VLV Rf WKe cRPPeQWV XQdeU 
eacK LVROaWed YLdeR WR TXeU\ Lf W cRPPeQWeUV eQgage LQ LQfRUPaWLRQ VeeNLQg beKaYLRXU 
aQd aVVeUW aXWKRUVKLS, aV ZeOO aV, VWXd\ bURadeU SaWWeUQV Rf cRPPeQWLQg cXOWXUe RQ 
TLNTRN WR aQVZeU TXeVWLRQV VXcK aV, KRZ dReV LW aSSeaU WKaW WKe SOaWfRUP fLOWeUV 
cRPPeQWV? 

IQLWLDO FLQGLQJV DQG PURJUHVV WR DDWH  

OXU LQLWLaO fLQdLQgV VXggeVW WKaW XVeUV dR LQdeed eQgage LQ LQfRUPaWLRQ VeeNLQg 
beKaYLRXU fRU VRQgV WKaW aUe PLVaWWULbXWed b\ TLNTRN¶V aXWRPaWLc aWWULbXWLRQ V\VWeP. 
FXUWKeU, Ze KaYe fRXQd eYLdeQce WR VXSSRUW WKaW TLNTRN cRPPeQWeUV XVe WKe cRPPeQW 
VecWLRQ WR aVVeUW aXWKRUVKLS. OXU gURXQded TXaOLWaWLYe aQaO\VLV Rf YLdeRV UeYeaOed a 
KaQdfXO Rf Za\V TLNTRN cUeaWRUV aQd XVeUV XVe WKe cRPPeQW VecWLRQV WR RYeUcRPe 
aWWULbXWLRQaO LVVXeV. IQ RQe e[aPSOe, a TLNTRN cUeaWRU aQd PXVLc SURdXceU VKRZed XS LQ 
WKe cRPPeQWV Rf a YLdeR WKaW ZaV XVLQg WKe cUeaWRUV¶ aXdLR bXW PLVaWWULbXWed WR aQRWKeU 
YLdeR aQd cUeaWRU. TKe cUeaWRU¶V SRVW cOaLPLQg WKe aXdLR ZaV RQe Rf WKe PRVW KLgKO\ 
µOLNed¶ cRPPeQWV RQ WKe YLdeR UePL[. IQ aQRWKeU LQVWaQce, a TLNTRN cUeaWRU XSORaded a 

 



 
15-VecRQd UePL[ Rf a SRSXOaU VRQg WKaW WKe cUeaWRU RVWeQVLbO\ Pade. SeYeUaO XVeUV 
cRPPeQWed RQ WKe YLdeR aVNLQg WKe cUeaWRU Lf WKe\ ZeUe LQdeed WKe RULgLQaO cUeaWRU Rf 
WKe UePL[, aQd, Lf VR, ZKeUe WKe\ cRXOd fLQd WKe fXOO YeUVLRQ Rf WKe VRQg. IQ aQRWKeU 
e[aPSOe, WKe cRPPeQW VecWLRQ Rf a YLdeR WKaW cRQWaLQed a SRSXOaU aXdLR WKaW Kad beeQ 
UePL[ed b\ VeYeUaO RWKeU cUeaWRUV ZaV fXOO Rf cRPPeQWV fURP XVeUV e[cOaLPLQg WKaW WKe\ 
fLQaOO\ fRXQd WKe VRXUce Rf WKe aXUaO PePe.  

AV PePe cXOWXUe RQ TLNTRN LV eSKePeUaO aQd faVW-PRYLQg, XVeUV dR ZKaW WKe\ caQ WR 
bRRVW YLVLbLOLW\ Rf WKeLU RULgLQaO cRQWeQW aQd ORcaWe WKe VRXUce Rf WUeQdLQg cRQWeQW. WLWKRXW 
a VWURQg cRS\ULgKW eQfRUcePeQW V\VWeP, OLNe WKaW Rf YRXTXbe, cRXSOed ZLWK a 
SURbOePaWLc aXWRPaWLc aWWULbXWLRQ V\VWeP, VRPe cUeaWRUV aQd XVeUV KaYe QR cKRLce bXW 
WR WXUQ WR WKe cRPPeQWV VecWLRQ WR aVVeUW WKeLU RULgLQaO aXWKRUVKLS aQd WR aVN RWKeUV 
³ZKR acWXaOO\ Pade WKLV??´ HRZeYeU, WKLV LQfRUPaWLRQ VeeNLQg beKaYLRXU LV WKeQ 
cRPSOLcaWed b\ TLNTRN¶V cRPPeQW fLOWUaWLRQ V\VWeP ZKLcK Ze RbVeUYed, LV XQLTXe WR 
eacK XVeU aQd VRUWed LQ a dLVWLQcW Za\ ZKeUe WKe PRVW ³OLNed´ cRPPeQW dReVQ'W 
QeceVVaULO\ ULVe WR WKe WRS.  OXU LQLWLaO fLQdLQgV VXggeVW WKaW TLNTRN¶V cRPPeQW VecWLRQ LV 
OeVV VWUaLgKWfRUZaUd WKaQ RQ RWKeU SRSXOaU VRcLaO PedLa SOaWfRUPV aQd fXWXUe UeVeaUcK 
RXgKW WR e[SORUe WKLV QRYeOW\. 
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SPEAKING (IN) PICTURES AND CORPORATE CURATION: 
COMMENTING CULTURES ON INSTAGRAM 

TaPa LeaYeU 
CXUWLQ UQLYeUVLW\ 

YVabeO GeUUaUd 
UQLYeUVLW\ Rf SKeffLeOd 

IQWURGXFWLRQ 

AV YaQ DLMcN (2008) aUgXed PRUe WKaQ a decade agR, dLgLWLVaWLRQ aQd RQOLQe QeWZRUNV 
KaYe dULYeQ a VKLfW LQ SKRWRgUaSK\ fURP beLQg OaUgeO\ abRXW PePRU\ LQ aQ aQaORgXe eUa, 
WR OaUgeO\ abRXW cRPPXQLcaWLRQ LQ a dLgLWaO eUa. NRZKeUe LV WKaW VKLfW PRUe eYLdeQW WKaQ 
RQ IQVWagUaP, a VRcLaO PedLa SOaWfRUP ZKLcK ceQWUeV RQ WKe cRPPXQLcaWLYe caSacLW\ Rf 
YLVXaOV (aQd, PRUe UeceQWO\, YLdeR). YeW, aV ZLWK aOO VXcceVVfXO VRcLaO PedLa, IQVWagUaP¶V 
SOaWfRUP affRUdaQceV KaYe deYeORSed aQd cKaQged RYeU WLPe, LQcOXdLQg affRUdaQceV 
ZKLcK facLOLWaWe ZULWWeQ and YLVXaO cRPPXQLcaWLRQ LQ P\ULad fRUPV. BeORZ, Ze PaS WKe 
cKaQgeV IQVWagUaP KaYe Pade LQ XVeUV¶ abLOLW\ WR cRPPeQW RQ SLcWXUeV aURXQd WKUee 
PaLQ feaWXUeV: (1) WKe Feed; (2) DLUecW MeVVageV; aQd (3) SWRULeV. We WKeQ UeYeaO WKe 
OLPLWV aQd SROLWLcV Rf KRZ IQVWagUaP decLdeV ZKR acWXaOO\ geWV WR XVe WKeVe affRUdaQceV 
LQ e[SORULQg WKe Za\ WKe SOaWfRUP baQV, bORcNV aQd µVKadRZbaQV¶ ceUWaLQ XVeUV aQd 
cRPPXQLWLeV. 

We WUace WKe eYROXWLRQ Rf IQVWagUaP¶V cRPPeQWLQg caSabLOLWLeV WR VKRZ KRZ WKe SOaWfRUP 
KaV KeOSed WR UedefLQe ZKaW µcRPPeQWLQg¶ PeaQV RQ VRcLaO PedLa, b\ eQabOLQg (aQd 
excluding) a bURadeU UaQge Rf cRPPXQLcaWLYe UeVSRQVeV WR SRVWV WKaQ PRVW SOaWfRUPV 
cXUUeQWO\ aOORZ. We aOVR cRQVLdeU ZKaW WKLV PeaQV fRU acadePLc UeVeaUcKeUV, ZKR aUe 
W\SLcaOO\ QRW SULY\ WR VRPe WKe cRUe cRPPXQLcaWLYe VSaceV aQd SROLcLeV WKe SOaWfRUP 
RffeUV. 

EYROYLQJ CRPPHQWV, CKDQJLQJ AIIRUGDQFHV 

WKeQ IQVWagUaP OaXQcKed LQ 2010, SKRWRV ZeUe SRVWed WR a XVeU¶V PaLQ FHHG , ZKLcK 
RWKeU XVeUV cRXOd YLeZ aQd VXbVeTXeQWO\ OLNe RU OeaYe a cRPPeQW RQ. TKe LPage 
(XVXaOO\ a SKRWRgUaSK) LQLWLaOO\ Kad WR be WaNeQ OLYe (QRW fURP a caPeUa¶V gaOOeU\), aQd 
cRXOd be aeVWKeWLcaOO\ edLWed ZLWK a VeULeV Rf SUe-defLQed fLOWeUV. TKe affRUdaQceV Rf eaUO\ 
IQVWagUaP ZeUe WKXV cRPSOeWeO\ cRQVLVWeQW ZLWK bR\d aQd EOOLVRQ¶V (2007) QRZ cOaVVLc 
µWeb 2.0¶ eUa defLQLWLRQ Rf VRcLaO QeWZRUNV aV beLQg dULYeQ b\ a SXbOLc SURfLOe RQ a 
VSecLfLc V\VWeP (RU SOaWfRUP) ZLWK eacK XVeU KaYLQg a YLVLbOe QeWZRUN WKaW caQ LWVeOf be 
WUaYeUVed b\ RWKeU XVeUV. PRVWLQg LPageV ZaV WKe PaLQ fRUP Rf cRPPXQLcaWLRQ (RfWeQ 
SaLUed ZLWK caSWLRQV aQd KaVKWagV), aQd cRPPeQWV aQd OLNeV ZeUe WKe PaLQ fRUP Rf 
LQWeUacWLRQ fRU XVeUV YLeZLQg WKe cRQWeQW. 

IW ZaV QRW XQWLO 2013 ± afWeU FacebRRN SXUcKaVed WKe SOaWfRUP LQ 2012 (VaLdK\aQaWKaQ, 
2018) ± WKaW IQVWagUaP UROOed RXW WKeLU µDLUHFW¶ PeVVagLQg VeUYLce aV SaUW Rf WKe 

 



 
IQVWagUaP aSS. DLUecW ZaV, aW OeaVW, aQ adPLVVLRQ WKaW QRW aOO cRPPeQWaU\ VKRXOd be 
SXbOLcO\ YLVLbOe, aOORZLQg XVeUV a PRUe SULYaWe VSace WR eQgage ZLWK RQe aQRWKeU. IQ 
2015 DLUecW ZaV UeYLWaOL]ed ZLWK WKUeaded cRPPeQWV, aQd RYeU WKe Qe[W feZ \eaUV 
ZRXOd, afWeU VRPe deOa\, LQcOXde PaQ\ Rf WKe affRUdaQceV Rf SWRULeV VXcK aV (SRWeQWLaOO\) 
dLVaSSeaULQg PedLa aQd LQcOXdLQg RWKeU YLVXaO eOePeQWV, VXcK aV aQLPaWed GIFV. 

WKLOe IQVWagUaP KaV beeQ WKe PRVW VXcceVVfXO SOaWfRUP LQ SRSXOaUL]LQg WKe SWRULeV 
fRUPaW, LW ZaV LQLWLaOO\ LQYeQWed b\, aQd deSOR\ed RQ, SQaScKaW (ReWWbeUg, 2018). SWRULHV 
XVKeUed LQ a QeZ W\Se Rf ephemeral cRPPXQLcaWLRQ LQ WKaW SWRULeV dLVaSSeaUed afWeU 24 
KRXUV. WKeQ IQVWagUaP UeSOLcaWed WKe SWRULeV fRUPaW, WKe\ dLd VR LQ SaUW WR addUeVV 
faOOLQg eQgagePeQW QXPbeUV, aV XVeUV ZeUe PRUe aQd PRUe cRQceUQed ZLWK SRVWLQg 
SROLVKed cRQWeQW WR WKeLU PaLQ feed; WKe LPSacW Rf SWRULeV ZaV LPPedLaWe, RSeQLQg a QeZ 
VSace ZKLcK ZaV agaLQ OeVV abRXW aeVWKeWLc cRQVLdeUaWLRQV aQd PRUe abRXW WKe 
LPPedLaWe cRPPeQWaU\ aQd cRPPXQLcaWLRQ (LeaYeU eW aO, 2020). TKe eSKePeUaOLW\ Rf 
SWRULeV KaV beeQ Ne\ WR PaNLQg WKLV affRUdaQce WKe OaUgeVW gURZWK VSace fRU IQVWagUaP. 

NRWabO\, LQ 2019 WKe abLOLW\ WR µOLNe¶ cRQWeQW LQ WKe PaLQ IQVWagUaP feed KaV becRPe so 
synonymous ZLWK IQVWagUaP aV a PeWULc RU SRSXOaULW\ baVed SOaWfRUP, WKaW LQ 2020 
e[SeULPeQWV aUe KaSSeQLQg acURVV WKe gORbe LQ UePRYLQg WKRVe µOLNeV¶, ZKLcK ZLOO 
SURbabO\ be SeUPaQeQWO\ UePRYed, RVWeQVLbO\ WR PaNe WKe SOaWfRUP fULeQdOLeU fRU 
cRPPeQWaU\ RQce PRUe. 

CXUWDLOHG IURP CRPPHQWLQJ? BDQV, BORFNV DQG SKDGRZEDQV 

AV Ze ZeUe SUeSaULQg WKLV abVWUacW, IQVWagUaP¶V CEO, AdaP MRVVeUL, ZaV accXVed Rf 
O\LQg abRXW KRZ µVKadRZbaQQLQg¶ ZRUNV RQ WKe SOaWfRUP: WKe SURceVV Rf VecUeWO\ KLdLQg 
RU dePRWLQg a XVeUV¶ cRQWeQW (M\eUV-WeVW, 2018). IQ aQ IQVWagUaP LLYe YLdeR, MRVVeUL 
cOaLPed WKaW VKadRZbaQQLQg LV VLPSO\ µQRW a WKLQg¶ (CRRN, 2020), cRQWUaU\ WR WKe 
SOaWfRUP¶V RZQ SXbOLc-facLQg SROLcLeV RQ WKe de-SULRULWL]aWLRQ Rf SaUWLcXOaU fRUPV Rf 
cRQWeQW. FRU e[aPSOe, IQVWagUaP Va\V LW OLPLWV µVe[XaOO\ VXggeVWLYe¶ SRVWV fURP LWV 
aOgRULWKPLcaOO\-cXUaWed E[SORUe Sage (IQVWagUaP HeOS CeQWUe, 2020). BXW aW WKe VaPe 
WLPe, RWKeU fRUPV Rf VKadRZbaQQLQg PLgKW KaYe WKe caSacLW\ WR OLPLW RQOLQe KaUPV; fRU 
e[aPSOe, a VeaUcK fRU #deSUeVVLRQ VXggeVWV #deSUeVVLRQKeOS aQd 
#deSUeVVLRQaZaUeQeVV aV WKe Qe[W PRVW aSSURSULaWe WagV, dLUecWLQg XVeUV WR PeQWaO 
KeaOWK UecRYeU\ cRPPXQLWLeV LQVWead Rf SRWeQWLaOO\ KaUPfXO cRQWeQW (McCRVNeU aQd 
GeUUaUd, XQdeU UeYLeZ). 

BXW WKe OacN Rf WUaQVSaUeQc\ aURXQd ZK\ aQd KRZ VKadRZbaQQLQg aQd RWKeU fRUPV Rf 
cRQWeQW cRQWURO KaSSeQ ± OLNe bORcNLQg XVeUV fURP SRVWLQg ceUWaLQ cRPPeQWV, RU baQQLQg 
WKeLU accRXQWV eQWLUeO\ ± UePLQdV XV KRZ PXcK SRZeU SOaWfRUPV KaYe WR cXUaWe WKe 
SaUaPeWeUV Rf acceSWabLOLW\ (GeUUaUd, 2018). CRPPeQWLQg caSabLOLWLeV RQ IQVWagUaP 
PLgKW WKeUefRUe be fUaPed aV a SULYLOege eQMR\ed b\ LWV OeVV cRQWURYeUVLaO XVeUbaVe, 
ZKeWKeU RU QRW WKeLU cRQWURYeUVLaOLW\ LV ZaUUaQWed.  

CRQFOXVLRQV 

 



 
IQ 2020, IQVWagUaP LV a decade ROd, aQd RYeU WKRVe WeQ \eaUV WKe SOaWfRUP KaV becRPe 
ePbOePaWLc Rf bURadeU VKLfWV LQ WKe VRcLaO PedLa OaQdVcaSe. IQLWLaOO\ LWV affRUdaQceV ZeUe 
cRQVLVWeQW ZLWK SeUVLVWeQW SURfLOeV aQd SXbOLc RU SULYaWe aV a VLQgOe, bLQaU\ cKRLce. WLWK 
WKe deYeORSPeQW Rf DLUecW PeVVageV aQd eSKePeUaO SWRULeV, IQVWagUaP KaV gUeaWO\ 
dLYeUVLfLed KRZ XVeUV caQ cRPPeQW aQd UeVSRQd WR RQe aQRWKeU. WLWK PRUe WKaQ a 
bLOOLRQ XVeUV, IQVWagUaP LV a ORcXV Rf cRPPXQLW\, cRPPeQWaU\ aQd SRWeQWLaOO\ SROLWLcaO 
cKaQge. BXW WKe cRQWURYeUVLeV aURXQd VKadRZbaQV aQd WKe VeePLQgO\ LQcRQVLVWeQW, RU 
aW OeaVW YagXe, aSSOLcaWLRQ Rf cRPPXQLW\ gXLdeOLQeV WR UeVWUaLQ aQd UePRYe cRPPeQWV 
fURP VRPe, bXW QRW RWKeUV, KLgKOLgKWV WKe Qeed fRU gUeaWeU WUaQVSaUeQc\ aQd fXOOeU SXbOLc 
dLVcORVXUe abRXW ZKR LV cXUUeQWO\ abOe WR cRPPeQW RQ IQVWagUaP, LQ ZKaW caSacLWLeV, aQd 
KRZ WKaW Pa\ RU Pa\ QRW be UeVWULcWed LQ WKe fXWXUe. 
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